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Subject: Above and Beyond 
 
Name: Sharla 
 
Email: sharla@******.com 
 
Division: 
 Tirecraft Western Canada 
 
Location: 
 AB - Tirecraft Nisku 
 
Comments: 
 It is not very often you see someone go above and beyond their call of duty these days. I would 
like to let you know how impressed I am with Andy Merrick of the Nisku location. Andy had an older 
gentleman in there today that forgot his cell phone. Andy just dropped it off at his place of business. 
They could have called, or emailed the company, but rather he went out of his way to drop it off. Andy 
you are very rare these days, we appreciate what you did, more than words can describe.  
 
THANK YOU 
 
Sharla & Hank 
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