Road Hazard Protection Policy

e Tires are covered for 90 days from purchase date at 100% for irreparable damage. Tire
repair or replacement is at the discretion of Tirecraft. Tires will only be replaced if the
injury occurs on the face of the tire and the injury is larger than the recommended repair
guidelines by industry standards. Tire replacement(s) will be pro-rated after 90 days from
purchase (% of tread depth multiplied by current selling price of tire, plus balancing)

e Tirecraft will not be liable for reimbursement of the original purchase price, loss of use of
vehicle, loss of time or inconvenience, towing charges, rental of replacement vehicle or
any other special, consequential or punitive damages.

* Tires replaced under this program become the sole property of Tirecraft.

e Damage caused by vandalism, collision, fire, mechanical irregularities or customer abuse
(off-road use) are not eligible. Tires damaged due to mechanical or vehicle defects do

not apply.

* Tires fitted on commercial vehicles, taxicabs, law enforcement vehicles, emergency
vehicles, limousines and campers are NOT included in the Advantage Plus tire protection
plan or in our Road Hazard Policy.

» Sidewall abrasion and other superficial damage that does not affect the performance of
the tire, does not apply.

e TPMS (Tire pressure monitoring system reset) is not covered and may be charged to the
customer to reset.

» Tire service will only be performed during regular business hours. Emergency service is
at the customer’s expense.
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